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rentals
By signing this Contract, I agree to rent from, X-Quisite
Rentals, the equipment listed for the price and length
of time indicated on the contract subject to the
following terms and conditions.
1. I agree to respect all of the equipment and use it in a
proper manner.
2. I agree to return the equipment with all attachments,
accessories and parts to, X-Quisite Rentals in the same
condition as originally received.
3. If any of the equipment is lost, destroyed or damaged, I
promise to pay, X-Quisite Rentals in cash its full replacement or repair value. I understand that X-Quisite Rentals
will immediately apply any deposit or credit card pre-authorization towards the replacement value and/or overdue
fees.
4. If at any time the equipment becomes unsafe or is in a
state of disrepair, I shall immediately stop using the equipment and notify, X-Quisite Rentals immediately that the
equipment is unsafe and in disrepair. I further agree to
take all steps necessary to prevent injury to any person or
property until possession of the equipment is returned to,
X-Quisite Rentals. After hours notifications can be left on
the general voice mail box.
5. X-Quisite Rentals does not refund or change any policies
due to weather or other, “Acts of God”.
6. If I wish to rent the equipment for additional time, I
agreed to notify, X-Quisite Rentals and obtain prior written
approval. Applicable additional rental fees will apply. I agree
to pay an additional rate for all overtime the equipment is in
my possession.
7. I agree not to sublease any equipment I have rented
through, X-Quisite Rentals.
8. I agree to hold, X-Quisite Rentals harmless for any claim
for damages or injury which may arise out of the use, possession or malfunction of the equipment. If the equipment
has been used improperly or in an unsafe manner or used
for something other than its intended use, I agree to pay all
charges associated with the Contract, including reasonable
collection fees, attorney’s fees, court costs or any other expense incurred by, X-Quisite Rentals to enforce the terms
of this Rental Agreement.

RENTAL AGREEMENT
11. A charge will be added for any items requiring excessive cleaning upon return.
12. All cancellations are refundable prior to 30 days of the
order date.
13. All orders cancelled within 30 days of the order date are
subject to a 25% cancellation / restocking fee.
14. All orders cancelled upon delivery will not be refunded.
15. I agree to pay a deposit of, 50% of the rental rate to
reserve the rental items. The balance is due two days prior
to the pick up or delivery.
16. Order Confirmation: Orders MUST be confirmed with
a signature on the reservation and full payment to initiate preparation of the order. Orders will not be pulled or
prepped until client’s signed reservation is received along
with a signed copy of this rental agreement and payment.
17. Inspection: Customer is responsible for inspecting all
props, furniture and equipment upon taking possession,
including instances where a client has subcontracted an
outside carrier to manage pick up and delivery. Customer
or their agent is to report any discrepancies immediately
to the, X-Quisite Rentals staff. X-Quisite Rentals will make
their best possible effort to remedy the situation as soon
as discrepancies are reported. However, X-Quisite Rentals
shall not be liable to lessee for any loss, damage or liability resulting from the use of its rental property or from the
condition of said property.
18. Packing materials: Customer is responsible for return of
all slipcovers, blankets and dollies or replacement charges
will apply. Customer is responsible to pack all equipment in
the manner it was received.
The, “Customer” as set forth in the terms and conditions
stated above, agrees to pay for all services and equipment
provided by, X-Quisite Rentals. This includes all breakage,
loss and additions made by the Customer and its agents.
The Customer agrees to the Terms and Conditions set forth
above which are expressly incorporated in all invoices from,
X-Quisite Rentals.

SIGNATURE

9. All rentals are based on a 72 hour rental period. Longer
term rates are available for an additional fee.

PRINT

10. Refunds will not be applied on rentals whether used or
not once they have left the warehouse.

DATE
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rentals
CREDIT CARD AUTHORIZATION FORM
I,

hereby authorize X-Quisite Rentals, to charge my:

VISA

#

*ID #

Exp. Date

MASTER CARD

#

*ID #

Exp. Date

The Card ID Number is the 3-digit number located on the back of your card, usually on the signature strip.
It is called “V-Code”.
Check One
r Keep this card on file for (company, job date, end date)
r Do NOT keep this card on file. I authorize only the following amounts:
RENTAL:		

DEPOSIT:

(Authorization Only)

• The deposit amount is to cover for potential damage and to insure the safe and timely return of the rented
items and does not reflect their replacement value.
• The customer takes full responsibility for shipping damages, (Trucking, Federal Express, UPS, etc.).
• The customer agrees to pay X-Quisite Rentals, damages or replacement charges, and then resolve any
complaint with shipper or Insurance Company.

Signature:
Print name on card:
Billing address:
Phone #:		

Fax:

E-mail:

PLEASE PHOTOCOPY BOTH SIDES OF CREDIT CARD AND ATTACH.

